
 

FREQUENTLY ASKED QUESTIONS VERTICE TRAVEL 

 

TORRES DEL PAINE 

 

GENERAL 

From which airports can Torres del Paine be accessed? 

● From Punta Arenas (Chile): it is 345 km to Portería Lagua Amarga Torres del Paine. 
● From Puerto Natales (Chile): there are 110 to Laguna Amarga Portería Torres del Paine. 
● From Calafate (Argentina): 262 KM to Portería Laguna Amarga Torres del Paine. 

How do you access the park? 

The park has 5 official entrances: Portería Laguna Amarga, Portería Sarmiento, Portería Serrano, 
Laguna Azul and Laguna Verde. The first three being the most used. Whenever you arrive at a 
Porter you must register and present your ticket (or pay it in cash in case you don't have it) 

How can you get to the park? 

There are bus companies that leave from the Puerto Natales bus terminal or you can hire an 
operator to perform transportation services and programs within the park, it will depend on the 
type of service you require 

What are the most demanded months of the Park? 

November, December, January, February and March. Reservations are recommended in advance. 
Ideally 6 month before. 

Is there an ATM in the park? 

No. Last place with ATMs is Puerto Natales. 

Do I have to carry cash? 

Preferably yes, since within the park you will have to pay some services in which the payment is 
made only in cash. In our shelters and camping you can make the payment by credit card, but as a 
suggestion it is always good to carry some cash. 

What do you recommend trekking shoes or boots? 

We recommend trekking boots, so as to avoid ankle injuries, since the terrain is very irregular. In 
addition, the boots are stiffer soles, helping to protect the sole from the ground. We recommend 
that they be waterproof. 
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What are the Pehoe Lake catamaran schedules? 

High Season (November to March) 

PEHOE PUDET SCHEDULES: 

9:00 - 11:00 - 16:15 - 18:00 hrs 

PEHOE TO PUDET SCHEDULES: 

09:35 - 11:35 - 17:00 - 18:35 hrs 

Low Season (Setp - Oct- April) 

PEHOE PUDET SCHEDULES: 

11:00 - 18:00 hrs 

PEHOE TO PUDET SCHEDULES: 

09:35 - 18:35 hrs 

 

If I take the last bus from the Park to Puerto Natales, do I have any connection to Punta Arenas 
or El Calafate? 

No. The last regular bus from Torres del Paine to Puerto Natales, arrives at 10:00 p.m. At that time 
there are no connections, having to spend the night in Puerto Natales 

Can the shelters be reached by car? 

DO NOT. Shelters and campsites are located in sectors where they can only be accessed by 
walking. Except Central Shelter, where you can park vehicles at the Welcome Center. 

Is the path well signposted? 

Yes, the path is well marked, you should always follow the markings on the trees, or any indication 
that marks the path. In the John Gardner step you always have to be able to see the next orange 
stick to know that you are on the right path. 

The paths of Torres del Paine are quite crowded, so they are very marked. We recommend not to 
leave the path, to avoid erosion and to avoid accidents. 
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Is the water in the park drinkable? 

In general, the water inside the park is drinkable, since there are no animals that pollute the water 
and it comes directly from the nearest thaw. All waterways that cross the trails can be drinkable. 
What is NOT recommended, is to draw water in the vicinity of the shelters, because there is a 
human presence very close to these waterways. Therefore, we do not recommend taking water 
from the Ascencio River, only after passing the Chilean Refuge (upstream) or the French River, only 
after the Italian camp (upstream). All other waterways are drinkable without problems. 

If you go with a guide, he will tell you where it is safe. 

 

Can I camp anywhere or only authorized? 

No. You can only camp at authorized and demarcated camping sites within the National Park. In 
case of not doing so, you risk expulsion from the Park and fine. 

What happens to my reservations if the John Garner Pass is closed? 

According to our cancellation policies, we cannot be responsible for reservations that cannot be 
used for climatic reasons or force majeure. Therefore it is recommended to take out travel 
insurance that includes cancellations or modifications due to weather. 

Can I take a drone to the park? 

According to the regulations of CONAF (Park Ranger), the use of drone within the Torres del Paine 
National Park is not allowed. Any special permission must be managed directly with the DGAC 
https://www.dgac.gob.cl/ 

What physical condition do I need to have for walks? 

It is necessary to have a good physical condition, especially for the most demanding walks such as 
Base Torres. Most walks are a minimum of 4 hours. 

 

Are there toilets on the trail? 

There are only bathrooms at authorized camping sites. That's why we always recommend having 
toilet paper and a bag to carry your trash (please do not bury or leave the toilet paper) 
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REFUGEES 

 

Do you have internet in shelters? 

In some shelters you can have internet, the signal is granted by an external company and payment 
is made only through Paypal. Being in a remote area, the connection may fail due to the weather. 

Do they have plugs to charge cameras or cell phones? 

Yes, in common areas in the shelter and also in the camping sector, barbecue area where 
passengers cook, being its capacity 220V. 

This service is not available at Camping Los Perros. 

Do you have hot showers? 

Yes. In Shelters and campsites there are hot showers, except at the Los Perros campsite. 

Is the camping equipment resistant to weather conditions? 

Yes, the equipment used is resistant to the conditions of the Patagonian climate. 

What is the full team? 

The full equipment is all camping equipment: tent for 2 people, sleeping bag and mat. 

When camping full equipment is booked, is the tent armed? 

Yes, when you arrive the tent is already armed and ready to be used. 

Can I leave my armed tent while hiking? 

Yes. In case you do a walk for the day, you can leave the tent in the campsite. 

What does the full board include? 

Includes breakfast, box lunch or lunch at the shelter if requested and Dinner. 

What kind of breakfast do they have? 

The breakfasts are American. Coffee or tea, Bread eggs, cereals, yogurt and milk, butter and jam. 

What is box lunch? 

The Box lunch contains a sandwich, a fruit, a cereal bar, a chocolate bar and nuts. 
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Do you have a vegetarian option for meals? 

Yes, also if you have any dietary restrictions we can also leave a note of that. But you must inform 
at the time of booking, do not expect to communicate when you arrive at shelters as they may not 
have availability. 

What does armed bed mean? 

The armed bed brings the bedding, that is, the sheets and the pillow. 

What time is the check out? 

In all our campsites and shelters the check out is at 09:30 a.m. 

What time are the meals? 

Paine Grande and Gray 

Breakfast: 6.30 to 9.00 AM 

Lunch: 12.00 to 14.00 hrs 

Dinner: 6:00 p.m. to 9:00 p.m. 

 

Dickson 

Breakfast: 7.00 to 9.00 AM 

Lunch: 12.00 to 14.00 hrs 

Dinner: 7:00 p.m. to 9:00 p.m. 

 

Dogs 

Breakfast: 6.00 to 8.00 AM 

Dinner: 6:00 p.m. to 8:00 p.m. 

 

Central Refuge, North Tower, Chilean, Los Cuernos, French Dome and Serón 

Breakfasts: 07:00 to 07:45 / 08:00 to 09:00 

Lunches: 12:30 to 14:30 

Dinner: 7:00 p.m. to 7:50 p.m. / 8:00 p.m. to 9:00 p.m. 
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** They are in turn coordinate yours at check-in. 

 

Do they have custody in shelters? 

There is only custody in Paine Grande Shelter, Gray Shelter and Central Shelter, which consists of a 
common room where they can leave backpacks. You may have to pay for the storage of your 
belongings. 

Can you cook in the shelters? 

You can only cook on the sites enabled in the common areas of the campsite. There is no kitchen 
equipment available, so we recommend that you bring your own kitchen equipment. 

Do you have electricity 24 hours? 

No, the electricity works from 6 am until 00:00 hrs. In high season. 

Is it possible to buy with a credit card at minimarket? 

Yes, you can buy with cash and credit or debit card. 

Are the shelters open all year? 

Only Paine Grande Shelter and Gray Shelter are open all year. 

If I don't show up on the day of the reservation, can I request a refund? 

No. If you do not show up on the date of your reservation, it will remain as No Show, therefore, it 
is not possible to generate the refund as it would be out of time. 

Can another person use my reservation? 

Reservations are nominative and non-transferable, so it is not possible for someone other than the 
one on the reservation voucher to use it. 
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